










































































PLANNING COMMITTEE MINUTES 
Council of the County of Maui 

January 9, 2006 (Hana) 

COUNCILMEMBER ANDERSON: And so--

MS. BUCKLEY: --well, what about people who don't farm ... {laughter} . .. that are on Ag 
land? I mean, and the fact that I do farm on Ag land, does that mean my assessment 
would go down? I mean .. . {laughter} . .. you know what I'm saying? 

COUNCILMEMBER ANDERSON: No, what I, I'm trying to get at is that one of the arguments 
that we hear all the time is, as Mr. Kane mentioned, is that. .. property that's supposed to 
be residential in nature or a primary residence for somebody ... that, that has income 
because of vacation rentals causes the assessed valuation of that property to go up and 
then in tum all of your neighbors' assessed valuation also goes up. So ... that's one of the 
things that we have to deal with in the overall scheme of this. So now I forgot what I was 
gonna ask you, but thank you anyway. 

AUDIENCE: " . {laughter} . .. 

MS. BUCKLEY: Okay. 

CHAIR TAVARES: Thank you. 

MS. BUCKLEY: Okay. 

AUDIENCE: ... {applause} . .. 

CHAIR TA V ARES: Okay, we have Fawn--

AUDIENCE: ... {applause} . .. 

CHAIR TAVARES: --Helekahi-Burns. 

UNIDENTIFIED SPEAKER: ... {inaudible} . .. 

CHAIR TAVARES: Yeah. 

COUNCILMEMBER ANDERSON: ... {laughter} . .. 

NOTE: Pause while Ms. Helekahi-Burns approached the microphone. 

MS. HELEKAHI-BURNS: ... Aloha, Planning Commission [sic}. And welcome to Hana. My 
name is Fawn Helekahi-Burns. And I am here representing myself and also my father 
who is a senior citizen that lives in the subdivision where I was raised, right in the middle 
of the subdivision here in Hana. First of all, fowl in residence. I. . .I am for fowl in 
residence at this point because in Hana that's just the lifestyle which ... we all have 
alternative ways and means of getting food. We cannot dictate to whether or not the 
people who do have chickens and all these other fowl, animals ... whether or not they use 
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it for food or alternative reasons. But most of them still do eat the eggs. You know, a lot 
of them still eat eggs off the chickens that they do da kine. I know that for a fact 'cause I 
do have family members who do have chickens in the .. .in residential area. So for me, 
doing, being that our society and economic ... our economic stability here in Hana is quite 
challenged, I believe that if we take this right away for a lot of our Hana residents, then 
this could be a downfall of not only the food sustainability for a lot of our people in 
Hana, but also our family structure because a lot of our families here in Hana do live 
multi-families in one household. So you know this is, does help with some way the 
means and the, their income, budget and what they expend each month. Urn ... on 
vacation rentals, I'm against vacation rentals. I am against vacation rentals. I am against 
vacation rentals. And this is the reason Why. Number one, contributes to the lack of 
affordable housing for Hana residents. As you do know, Hana, the housing does .. .in 
Hana comes quite rare, and for those that are available, are not affordable for those 
people in Hana who have been here for generations. And these are the people that I look 
at. Because in order for them to maintain their stability here in Hana, they have to be 
able to have a household. And it's unfortunate that they need to all pile up in one 
household to be able to remain here in Hana. You know, and I truly believe vacation 
rentals who could, had been an opportunity for Hana families to reside in is now owned 
by people who don't live in Hana ... don't live in the State, lot of 'em, who don't pay 
taxes, and they're able to make money off of their third or second home here in Hana by 
allowing it to be ... rented out as, for vacation people. So that's number one. It does, it 
lack, it contributes to the lack of housing for Hana residents. Number two .. .it also in the 
infrastructure, sewer and rubbish ... all these kind of things are paid by the taxpayers of 
Hana, of the taxpayers of Maui, of the taxpayers ofthis County. You know, people who 
live outside of Hana or outside of the State, they don't have to pay these things. 
However, they contribute to our trash here in, at our landfill here in Hana. We, I don't 
know if you guys are aware, but we don't take out our trash. It gets piled up in a puu or a 
mountain down in our landfill. You know, so that is one thing of which they don't 
contribute to. And it's, it becomes a burden upon the taxpayers. Road maintenance--they 
don't contribute to road maintenance. All these people who come in, they pay their taxes 
to stay there, however, the people who gets the money, they don't pay for road 
maintenance, they don't pay for these things that are, you know, for the people to be able 
to have to get to the vacation rental. Again, taxpayers. Another burden. Water usage, 
the depleting of our resources. Hana is already supplying a lot of Maui from water. Can 
you imagine if we take all the water back 'cause we using 'em here in Hana? That whole 
Maui would be, end up, you know, they would all be unfortunately ... unfortunately they 
will have a shortage because water. .. water does not come in sun. And it's obvious, like 
these past days it's been really low here in Hana. The water, the ... the river water. Only 
today it kind of picked up, the water level. That's another one. Another one ... and I do 
have ... some conditions that I would like to ... to suggest to you guys. Number one, ifwe 
do have to have it, I would rather it be confined in one area. That's ifwe have to. I would 
rather go against it. You know, but if we, you know, if we really have to, I'd rather it be 
confined in one area. And another one is that I would rather people who live in Hana or 
who reside or pay taxes should be the ones who get the vacation rentals. 'Cause the other 
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people who don't, who, who is not from ... from Hawaii, who don't contribute to 
infrastructure and road maintenance, they shouldn't have the right to do it. And--

MS. REVELS: Three minutes. 

MS. HELEKAHI-BURNS: Oh, I'll sign up again. 

CHAIR TAVARES : You can conclude in a minute. 

MS. HELEKAHI-BURNS: Okay. So that's just the one thing where I, I feel if, if we have to put 
a stipulation on it, it should be people from Hana, first priority given to those who have 
generational link, links here so we can maintain their stability here in Hana--which the 
lifestyle of Hana really, really, really depends on these people staying here. You know, 
we cannot let the people who has been here for generations think they can't afford to live 
here anymore. And if we keep on taking their rights back and keep on making the, their 
taxes come up, guess what? There goes Hana's lifestyle, there goes Hana. Without the 
Hana residents, the Hawaiian Hana residents--sorry for those who are not Hawaiian--but 
those who have been here for generations, they contribute to the unique lifestyle of Hana. 
Thank you and have a good new years. 

CHAIR TAVARES: Thank you. Any questions? Ms. Anderson? 

AUDIENCE: ... (applause) . .. 

COUNCILMEMBER ANDERSON: I'm sorry. I didn't get your name. 

MS. HELEKAHI-BURNS: Fawn. 

COUNCILMEMBER ANDERSON: Fawn. Thank you very much for coming. Do you 
know ... having been born and raised here, are you aware of cottages that would have 
normally been available for long-term rental that have converted to short-term vacation 
rentals? 

MS. HELEKAHI-BURNS: I, for a fact, can't, can't say that. But I, I do know that 
economic-wise, do, those who would rather go vacation rental way than to monthly 
rentals to locals because of the, the waging of the money, how much money it makes. 
You know, so a lot of people out here with vacation rentals, they are here to make money. 
You know, for the sustainability, for their lifestyle whatever it might be. But you know, 
they're gonna go for the ... the better amount out. You know, and that's, you know, 
everybody would. I would. You know, I would if I have to da kine. I not gonna lie. So 
it, they would go for what is better for, you know, the money in tum, the money intake. 

COUNCILMEMBER ANDERSON: So you haven't seen .. .let's say in the last ten years, you 
haven't seen an influx of, say, ohana cottages that have come on the market for long-term 
rent ... (inaudible). .. 
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MS. HELEKAHI-BURNS: I know for a fact some vacation rentals are, you can make a ... a deal 
with them for them to be able to rent it for a month to you. However, that price, that 
month amount that they give those people ... 2,000 dollars a month . . .I mean ... a lot of 
people in Hana cannot afford that. So that's kind oflike how the monthly rentals go right 
now, at the rate if you wanna go monthly, you know .. .if you wanna rent a vacation 
rental on the monthly, the monthly scale ... (end a/tape, start 2B) . .. 

COUNCILMEMBER ANDERSON: ... (end aftape, start 2B) . .. then there doesn't appear to 
be enough long-term rentals to sustain the local population in Hana--if you're telling me 
that. .. most of the families are doubling up and maybe tripling up in one house. 

MS. HELEKAHI-BURNS: What contributes to that is the fact that the, the prices of how the 
housing are going. You know, the pricing, that's the part. You know, is that the pricing 
it's quite steep and that a lot of people who dwell here in Hana, you know, don't have the 
finances to be able to support that. You know, and that's pretty much where it is right 
now, you know, is being able to support a loan at, you know, 1,200 dollars a month. You 
know, that's kind of how a loan would be going for a house right now in Hana, you 
know, 'cause in the last five years, it had grown at least 500,000 dollars for a house. I am 
not lying. From when I first moved back, which was eight. .. seven years ago, I went 
away for school for awhile and I came back home with my husband and my ohana. And 
the price was pretty reasonable at 300,000 dollars. Now, you gotta be, you buying 'em 
for 700,000 dollars. And I'm not lying. That's how much these houses are going for. So 
who can afford that? I got a uncle who's taking out a loan for 700,000 dollars and he 
works three jobs! Why? 'Cause his, his daughter needs a house, she wants to move back 
to Hana. She wants to raise her kids here. So what? He's going out on a limb and 
paying 700,000 dollars for the house. And that is how much the prices of the houses in 
Hana goes. You know, I know people outside in Wailuku cannot afford that. You know? 
This is not reasonable in the State of Hawaii. You know, this is what's going on 
throughout the whole State. You know? And my gripe is the same thing throughout the 
whole State--affordable housing, affordable housing. So that's kind of just where I'm at 
with the affordable housing thing. 

COUNCILMEMBER ANDERSON: Thank you for sharing that. 

MS. HELEKAHI-BURNS: Thank you. 

CHAIR TAVARES: Thank you. Uh ... 

. . . I'll talk to you after the meeting 'cause I, I think you have some misconceptions about 
taxes. These people who are buying vacation rentals are paying taxes in Maui and to the 
State. They're not getting away because they, you know, from ... out of state buying it. 
If you buy property in Hawaii, you pay taxes in Hawaii. 

MS. HELEKAHI-BURNS: Taxes--
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CHAIR TAVARES: That's one ofthe things. 

MS. HELEKAHI-BURNS: But are, is the taxes all including infrastructure and--

CHAIR TAVARES: Yeah. 

MS. HELEKAHI-BURNS: --road maintenance and all ofthat--

CHAIR TAVARES: It's real--

MS. HELEKAHI-BURNS: --in there--

CHAIR TAVARES: --property taxes that they would have to be paying, the TAT, and the GET 
goes to the State of Hawaii. Road improvements and maintenance, that tax come from 
gasoline taxes. So if they're renting a car and putting gas in their car, they're paying 
those taxes, too. 

MS. HELEKAHI-BURNS: Okay. And I have a question for that. Are they only paying the 
taxes on what they make? Or are they paying taxes--

CHAIR TAVARES: No, they--

MS. HELEKAHI-BURNS: --for their whole income? 

CHAIR TAVARES: No, they're not paying any in ... they may not pay income taxes. But that's 
another story. And the County doesn't get anything from income taxes. We get our 
source of income from--

MS. HELEKAHI-BURNS: The State. 

CHAIR TAVARES: --TAT; from property taxes, mostly; and gasoline fuel tax for Maui County 
pays for our roads and stuff in Maui County. 

MS. HELEKAHI-BURNS: I'm just, I'm sure that there's something where I'm paying, picking 
up the bill for. 

AUDIENCE: .. . (laughter) . .. 

MS. HELEKAHI-BURNS: You know, you can say that, you know, but I'm sure that there's one 
thing that they taking my one dollar for. There's at least something, something--

CHAIR TAVARES: 1'11--

MS. HELEKAHI-BURNS: --around here--
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CHAIR TAVARES: I'll talk with you after the meeting. 

MS. HELEKAHI-BURNS: --that's miss, da kine. Okay. 

CHAIR TAVARES: Because that's getting--

MS. HELEKAHI-BURNS: I just like--

CHAIR TAVARES: --off on taxes. 

MS. HELEKAHI-BURNS: --that be on record. Yeah? 

AUDIENCE: .. . (laughter) . .. 

CHAIR TAVARES: ... (laughter) . .. Okay. 

MS. HELEKAHI-BURNS: Thank you. 

CHAIR TAVARES: Thank you for sharing with us. 

MS. HELEKAHI-BURNS: Mahalo. 

CHAIR TAVARES: Thank you. 

AUDIENCE: ... (laughter) . .. 

CHAIR TAVARES: Okay. 

AUDIENCE: .. . (applause) . .. 

CHAIR TAVARES: Anyone else? 

AUDIENCE: .. . (applause) . .. 

CHAIR TAVARES: ... Okay, just come forward. Come forward. 

MR. HANCHETT -CHING: Pick one. 

CHAIR TAVARES: She can go first she's closer, and you can go next. 

MR. HANCHETT-CHING: All right. 

AUDIENCE: ... (laughter) . .. 
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MS. PLENTY: ... (inaudible) . .. Hi, my name is Nancy Plenty. Thank you for coming. Just 
before .. . (laughter) . .. I start on .. .I thought the chicken thing was about all the wild 
chickens all running around. They're just, they're a real problem, too. You know, I 
know you're talking about the roosters, but are you aware that's a problem, too, the wild 
chickens? Anyway--

UNIDENTIFIED SPEAKER: ... (inaudible) . .. 

MS. PLENTY: --it's a problem for me. 

UNIDENTIFIED SPEAKER, FROM THE AUDIENCE: .. . (laughter) . .. 

MS. PLENTY: Uh ... but I'm talking .. . (laughter) . .. about the vacation rental thing. I have a 
business here in Hana with my partner, Barry Ching. He's .. .it's a local family. And 
we're not exactly a vacation rental. It's ... Luana's Spa Retreat. We do have one unit for 
overnight accommodations. It's a yurt. I've listened to everything that everybody said, 
and I think I'm not gonna go over and over the issues, but I think ... the important things 
to emphasize are that. .. that it, there is a need for vacation rentals, in this town especially. 
Because people are flocking here. You drive that road every day, Mr. Carroll, you've 
seen it. There's like so many people coming here. They all wanna have that experience 
of Hana. They want to experience Hawaii. And there's no where else for them to stay, 
they get lost. Like Ward said, you know, they need somewhere to stay. And it's, it's a 
viable business contributing to the, to the County economic base. I think it, there's no 
denying that. I also agree that it needs to be, there needs to be oversight and regulation. I 
think what, what John said about the zoning is real important to look at--you know, what 
is the zoning. I'm not saying ... having any answers to that question, but. .. that's 
something to consider, you know, because then that keeps it from being a free for all, not 
anybody can just do anything anywhere, you have to look at where it is. Our particular 
situation is we are right here in, in town. It's a family that's a third-generation ... family, 
the Chang family. There was a previous store on the property. It was in commercial use. 
Like many of the other vacation rental owners, we all have a desire to be as legal as 
possible. And I was told at the Planning Department that our zoning is in compliance 
with the Community Plan--which is Small Business Residential, SBR, I think it's 
called--which, however, has not actually been created ... (laughter) . .. yet, as an actual 
zoning. So in terms of doing any permitting process or applying for anything, it's like I, 
there's no zoning that I can apply for because it's, we are in compliance with the 
Community Plan, but the Community Plan doesn't match what's, what the laws are. So I 
think that's something that the Council needs to look at, you know, to create some kind 
of consistency in the laws with the community plans. And I think that what you're 
looking for is really putting more weight into the community plans. I, that's my 
impression, right, that's ... 

. . . So ... we pay our taxes, we do all of that. I guess that's the main points I wanted to 
emphasize--are, you know, that it's up to you folks to figure out the zoning issues and to 
create some kind of consistency with that. Another factor that hasn't been mentioned is 
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people go, well, yeah, I would like to apply for my conditional use or whatever permit I 
need to do, but it's just. . .it's a paper chase. And not only the fact that, you know, 
there's horror stories about it, it won't go through anyway, but we're small business 
owners. You know, we're just trying to run our business. I mean, I hardly have time to 
balance my checkbook--

MS. REVELS: Three minutes. 

MS. PLENTY: --let alone sit down and, you know, go through that whole process. But I would 
if. . .ifthat zoning was there for me to apply for. Urn ... 

· .. another, just one more point is ... especially in Hana, you know, the tourists come 
here and they go to the resorts and everything. The people that come and stay in our 
place, they're just so happy that they can meet some real Hawaiian people and see of how 
a real Hawaiian family lives and, and, and moot [sic} real local people. And I think that's 
another thing that. .. that the vacation rentals here offer, that maybe the Hotel. . .is, is just 
on a different level. Uh ... and ... oh, there was one more thing I was gonna say. 

MS. REVELS: Four minutes. 

MS. PLENTY: ... Anyway .. .I can't think .. . (laughter) . .. 

CHAIR TAVARES: Okay, thank you. 

MS. PLENTY: I didn't really have time to prepare. Oh, I'm sorry, one more, just briefly is .. .I 
also benefit from the people who stay in the other vacation rentals, because we also offer 
massage and spa services. And our customer base are from, you know, and we pay, we 
have all our permits for that--the massage license, business, and all that. So it's, I'm on 
both sides of the, of the story here. 

CHAIR TAVARES: Okay. Thank you. Any questions? 

· .. If not, thank you very much. 

MS. PLENTY: Thanks. 

CHAIR TAVARES: Sir? 

· .. And he will be followed by Marvin Hanchett-Ching--

MR. HANCHETT-CHING: That's me. 

CHAIR TAVARES: --unless that's you. Oh! Wow, you're speedy, you signed up. All right, 
this is Marvin Hanchett-Ching. 
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MR. HANCHETT -CHING: Hi 'ya, Bob. I wasn't gonna speak at this meeting, but it seems 
that. .. you folks are really getting caught up in the mechanics in trying to manage 
this ... rental, vacation rental businesses here ... for the County of Maui. But you must 
also bear in mind that this is just one aspect of the type of growth that we have here. And 
you're just skirting the problem here. What's happening here, as with land values all 
over the State of Hawaii, is that they have gone up tremendously in value. People are 
buying and selling. And these vacation rental business, for some individuals, it's a 
livelihood. But eventually it comes to a point where they may end up having to move on 
or sell it or whatever. Now this is, this is the problem, this wealth generation scheme. 
Like a good example, this lady came from Kaeleku. I helped build that subdivision. 
Prices ranged in there from, initial start up ... from 60,000 to 120,000. Now, it's going up 
into the millions. I, I have a question. With all of this wealth being generated there, how 
much of it is coming back to the County of Maui? You say in property ... taxes and 
revenues of that sort. If you're getting revenues from these businesses, how come they're 
not meeting the needs of the community here or even the County here? We have 
homeless people, a need for housing, unemployment. But. .. what I see here is all these 
monies coming in ... buying, develop, sell, and they leave ... and they take the wealth 
with them. They'll have to be, eventually there, there's gonna have to be a ... coming to a 
head here. We don't have any other resources here that generates that sizable wealth--we 
don't have oil, we don't have gambling or casino-type services or anything of that sort. 
All we got is real estate. And it's becoming a commodity here that's ... out of sight for 
the local residents here. And it's not meeting the, the needs. Good example, this 
waterline that came through Hana here. Fine. Big 12-inch waterline, more than what we 
need. Eventually, it's gonna be used for land development. How much of that wealth is 
gonna stay here .. .in Hana? Will that be enough to take care of the housing problem? I 
don't think so. So this is the sort of thing that the County will have to take a look at. 
Maybe you'll have to increase the capital gains tax. Maybe you have to tell these people, 
you lived here for 20 years, we going tax you at this rate; you live here for five years and 
sell your property, we'll tax you at a higher rate. That way, you can, you'll be able to 
increase the revenue base that may need ... that may need, may meet the needs of a 
community here or in, or the entire County of Maui. And, Mr. Kane, you should drive by 
the ... that. .. breakwater over there, down by .. .I guess, the harbor there that they're, that 
sand-fill that they set aside there from dredging the harbor. You see a homeless camp 
coming up there. When I first drove by, they only had three cars. Now you try pass by 
over there and see how many people are ... are, are living there now. That's not the 
problem of the government there. It's gonna be, the problem is the community, the 
people who live in that, right in that area there. They're the ones that gonna be looking at 
that every day. And those people are gonna come out there ... demanding services and, 
and things that they need. Will the County be able to meet that? So you see, with all of 
these monies being generated here, something has to be done. And I don't think, you 
know, just, just. .. revising these vacation ... rental. .. rules and regulations will be enough 
to meet that. Y ou'll--

MS. REVELS: Three minutes. 
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MR. HANCHETT-CHING: You'll have to ... address the, the bigger picture of it. Maybe this is 
just a start. And I don't know how many of these people here that corne in ... you know, 
buy a piece of property, start a vacation rental business, and then sell it at a higher value. 
Now the services that we ... they demand, of course, will corne off of the tax base, but it 
still is not enough to meet the needs here. 

CHAIR TAVARES: ... Thank you. Any questions for Mister--

MR. HANCHETT -CHING: Oh ... my--

CHAIR TAVARES: ... (inaudible) . .. 

MR. HANCHETT-CHING: --occupation here? I'm a slum lord. I try to rent houses as low as 
possible. I'm the, probably the only one that has cheap housing in Hana. 

CHAIR TAVARES: Thank you. Any questions for Mr. Hanchett-Ching? 

... No, seeing none, thank you very much. Okay, last call .. .is there anyone else? 

... You already testified. 

MR. EDEL: I know. Can I ask you--

UNIDENTIFIED SPEAKER: ... (laughter) . .. 

MR. EDEL: --can I ask the board a question? 

CHAIR T A V ARES: After the meeting. 

AUDIENCE: ... (laughter) . .. 

MR. EDEL: Oh ... (inaudible) . .. 

CHAIR TA V ARES: After the meeting. It's okay. 

MR. EDEL: ... (inaudible) . .. 

CHAIR TAVARES: All right .. . (laughter). .. I wanna thank everyone for corning out 
and ... just share with you that it, it is a real pleasure for us to be here and to hear from 
people's hearts. A lot of times, we experience, as, as a Committee ... people will corne 
and testify for the "show" of it. And their ... genuine-ness is suspect sometimes. But I, I 
have a very good feeling and I think the rest of the Members here in the Committee that 
you folks have shared with us from your hearts and been willing to come forward. I 
know there's a reluctance to come forward and say, hey, I'm doing something illegal. 
And we really do appreciate that you know there is a problem, we need to address it. 
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We're trying to address it, as well as the other problems that were mentioned by some of 
the testifiers--particularly, the last one. We are not unaware of the problems at the 
breakwater at Kahului Harbor. We have a Committee that is ... been hearing that--just 
recently, in fact. And Mr. Mateo's Housing Committee is dealing with this whole 
affordable housing issue. I think like we always say, all the simple problems have been 
solved, we just have the difficult ones left to deal with. So I do thank you for corning out 
and sharing with us. And with that, if anyone has any announcements? Mr. Carroll, I 
think you had announcement. 

COUNCILMEMBER CARROLL: Yes. Thank you. On ... Wednesday, the 25th
, 6 p.m., right 

here, we're going have a meeting on affordable housing. And I'm bringing several 
people over. There will be a mailing that will be going out to everyone. But I just 
wanted to announce over here--there will be a meeting 6 p.m. right here, the 25th of 
January. Thank you. 

CHAIR TAVARES: Okay. Thank you. No further announcements? This meeting is adjourned 
... (gavel) . .. 

AUDIENCE: .. , (applause) . .. 

. . . END OF PUBLIC TESTIMONY. .. 

COUNCIL MEMBERS VOICED NO OBJECTIONS. (excused: DAM, GRH, JJ, and MJM) 

ACTION: DEFER pending further discussion. 

ADJOURN: 7:55 p.m. 

APPROVED: 

pc:min:060109 Transcribed by: Camille Sakamoto 
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